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With ‘value-based outcome’ as the watchword for 
the modern healthcare systems, care providers 
are always on the lookout for a smarter, 
patient-centric approach to healthcare, both 

inside and outside hospital walls. Driven by this trend, almost 
every hospital and clinic is trying to refurbish their traditional 
modes of healthcare practices. Amid these transformations, a 
boon to healthcare companies in their transformation journey is 
the growing number of healthcare solution providers, offering 
low-cost and innovative ways to deliver products and services 
that do not undermine the quality of patients’ outcomes. 

Cutting-edge technologies such as artificial intelligence, 
IoT, machine learning, blockchain, and robotics, are all 
making inroads into the healthcare domain through these 
pioneering healthcare tech companies. Coupled with that, 
some solution providers are gearing the healthcare industry 
toward a more value-based business approach by building 

analytics competency to accelerate care quality and drive 
operational and clinical developments. From smart algorithms 
and wearables to smart sensors, healthcare technology players 
are making significant strides in the world of overwhelming 
data to improve the management of chronic diseases as well 
as to contribute efficiency and productivity in diverse backend 
healthcare operations. 

The ecosystem of healthcare solution providers takes pride 
in keeping up with the latest innovations and bringing suitable 
solutions within the ambit of the healthcare realm. That being 
said, today the market is replete with a multitude of technology 
solution providers to assist healthcare companies in improving 
their performance and productivity. With a comprehensive 
understanding of these new developments, CIOReview has 
compiled a list of the leading healthcare solution providers.

We present to you CIOReview’s “50 Most Promising 
Healthcare Solution Providers – 2020.”
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Harmony Healthcare IT
Harmonizing Legacy Data with Active Archiving

T he volume of health data is increasing at exponential 
rates, pressure testing silos of clinical, financial, and 
administrative systems. As older software is replaced with 

new, the data must be retained to meet regulatory requirements. 
A challenge, however, is that the migration of 100 percent of the 
legacy data directly into newly implemented EHR or ERP software 
is costly and complex. 

Harmony Healthcare IT, an award-wining legacy data 
management firm, offers healthcare organizations an alternative to 
full data conversion. The company extracts and migrates key data 
elements to the new software and archives the rest of the legacy 
patient, employee and business records—consolidating data from 
the disparate, out-of-production systems. Harmony Healthcare IT 
makes the information accessible directly from its cloud-based 
platform, HealthData Archiver®, and via single sign-on from 
the new software. What differentiates the firm is not only its 
understanding of release of information, revenue cycle and clinical 
workflows, but also its ability to harmonize data silos, making 
the information secure, compliant, accessible and usable. “We 
offer a compelling and comprehensive approach for healthcare 
organizations to preserve vital information,” says Tom Liddell, 
CEO of Harmony Healthcare IT.

The company’s vision is to enhance the healthcare landscape 
by preserving vital information that strengthens 
care delivery and improves lives. Since 
2006, data analysts at the firm 
have extracted, migrated, and 
retained billions of records and 
petabytes of data from over 350 
different clinical, financial and 
administrative software brands. 

When assessing and 
analyzing the risk tied 
to a client's use of multiple 
legacy systems, Harmony 
Healthcare IT helps to 
identify inventories and 

prioritize decommissioning schedules. With a standard, eight-step 
plan for migrating records from source systems to a consolidated 
platform, the firm productively disrupts the status quo of read-only 
EHRs, revenue cycle systems and any other business applications—
no matter what the data type is. Data gets organized according to 
role-based security protocols so that access to legacy records is 
simple yet secure. 

Liddell notes that when hospitals, health systems and physician 
networks undergo merger or acquisition, they need a safe and 
seamless way to rationalize systems and consolidate data. To 
achieve this, Harmony Healthcare IT works with IT stakeholders 
to formulate a strategy that will lower the maintenance costs of 
legacy systems and make records easily accessible for release of 
information, consolidated clinical viewing, regulatory compliance, 
research, and analytics. “We are a unifying force for clients seeking 
expansion of their health enterprises,” says Liddell, commenting on 
the capability of his company to empower the healthcare industry. 

Liddell cites a case study in which a client was faced with 
decommissioning an inventory of legacy systems, including an 
AS/400. The old technology was not only increasing cost, labor 
and risk but making it difficult to instantaneously access complete 
records from a clinical, HIM or eDiscovery perspective. Their search 
for the right, experienced vendor led them to Harmony Healthcare 
IT. After evaluating the client’s full legacy system portfolio and 
developing a strategy, Harmony Healthcare IT securely extracted, 
migrated and archived the mainframe and other legacy data. Their 

easy-to-use, active archive was readily adopted by users across 
the enterprise. The solution broke down data silos, eliminated 
antiquated infrastructure, cut costs, and better fortified defenses 
against outsider attacks and insider threats. 

A journey that started over a decade ago to allow healthcare 
organizations to achieve compliance with record retention 
requirements has now reached a pivotal point for Harmony 
Healthcare IT as discrete data archiving opens up possibilities 
for advancing what really matters—the capability for analytical 

insights to improve overall patient care.
In order to stay ahead of the ongoing explosion of healthcare 

data, Harmony Healthcare IT will further augment its 
offerings. By investing in emerging technology 

such as artificial intelligence and machine 
learning, the company seeks to make 

its ETL process more efficient 
and the vast stores of legacy data 
primed for analysis and re-use by 
its growing client base. 
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